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INTRODUCTION 
 
Most people know how difficult moving homes can be, especially if you are from out of town.  
Fairfield Waters have put together this directory to help make your move a little easier.  In the 
following pages you will find information on such things as local council watering days, garbage 
day and how to get milk and papers delivered.  Included are local sporting bodies, schools, 
childcare centres, churches and medical facilities - to name a few. 
 
If you find that something you require that is not listed here, please call us at the Fairfield Waters 
Sales and Customer Service Centre and we will assist you find the best information. 
 
UDIA AWARD FOR MASTER PLANNING 
 
The master planning of the Fairfield Waters development in Townsville has been recognised in 
the Urban Development Institute of Australia’s North Queensland Excellence Awards. 
 
The award acknowledges the intensive three-year planning period by developers Fairfield Land 
Pty Ltd preceding the launch of this residential estate in 1999.  The master plan for Fairfield 
Waters incorporates both residential and commercial components integrated with leisure and 
recreational facilities. 
 
The urban development award is testimony to the innovative planning solutions used to facilitate 
the ongoing development of this project over its projected ten year time frame.  The strong 
cooperation between government agencies and the various proponents of the project was an 
excellent example of an effective partnership throughout the pre-planning, development approval 
and implementation phases of the development. 
 
COMMERCIAL PRECINCTS 
 
Uniting Church 
 
The Uniting Church is establishing a new church on a 4058sqm site on the corner of Village Drive 
and Kokoda Street in the Fairfield Waters estate. The church will service the needs of the growing 
population in the southern suburbs of Townsville.  It is planned construction will commence in the 
near future. 
 
 
Retirement Village 
 
The Baptist Church is planning a fully integrated retirement village incorporating independent 
living villas, assisted care units and nursing facilities on a 6.3 hectare site in Village Drive, 
Fairfield Waters.  Construction is planned in the near future. 
 
Childcare Centres 
 
Andy Pandy Child Care opened a child care centre in July 2001 on the corner of Village Drive and 
Fairfield Waters Drive.  Phone 4778 4050 for further information. 
 
Fairfield Waters Child Care Centre commenced operation in October 2003.  This centre is located 
directly across from the Oonoonba State School on Lakeland Boulevard off Fairfield WatersDrive. 
 
New Primary School 
 
A new state primary school for preschool through to year 7 has recently opened at Fairfield 
Waters on the corner of Oonoonba Road and Fairfield Waters Drive. 
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BP Australia 
 
BP Australia have built one of Australia’s largest highway vehicle centres including a truck stop, 
bus stop and highway service centre on the Bruce Highway opposite Cluden Park.  The site is 
part of the highway services commercial precinct of Fairfield Waters. 
 
The truck stop and bus stop features the most modern facilities for the general public and offers 
state-of-the-art services to the travelling public, with driver lounges, a restaurant and ensuite 
facilities. 
 
Future Plans 
 
Sites are also available within the commercial precinct of Fairfield Waters for: 
• Fast food outlets 
• Convenience shopping 
• Medical centre 
• Home maker centre 
• Tavern 
• Hotel/motel/convention facilities 
 

ANIMAL CARE 
 
INJURED ANIMALS 
 
North Queensland Wildlife Care Inc   Wildlife Carers Townsville 
Shop 2B/55 Anne Street     10 Parramatta Street  
Aitkenvale      Belgian Gardens 
Mobile 24 hours  0414 717 374   Mobile   0412 123 783 
 
RSPCA - North Queensland Refuge    
69 Tompkins Road    
Bohle  
Phone   4774 5130 
Cruelty Complaints 1800 812 188 
 
 
VETERINARY SURGEONS 
 
Greencross Veterinarians    Palms Veterinary Group 
Cnr Marabou & Yolanda Drive    272 Stuart Drive 
Annandale - 24 hour Pet Care    Wulguru 
Phone   4775 6377   Phone   4778 3005 
Emergencies  4725 7788   Emergencies   0412 778713 
 
 

BANKING 
 
Queensland Country Credit Union   ANZ Bank 
296 Ross River Road     195-197 Charters Towers Road 
Aitkenvale      Hermit Park 
Phone   4750 3350   Phone   4728 2499 
Enquiries  1800 075078   Enquires  131 314 
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Bank of Queensland     Commonwealth Bank 
Stockland Plaza      178 Nathan Street 
Ross River Road     Aitkenvale 
Aitkenvale      Phone   4727 2727 
Phone   4725 1099   Enquiries  13 22 21 
Lost/Stolen Cards 1800 077 024 
 
National Australia Bank    Suncorp Metway 
315 Ross River Road     313-330 Ross River Road 
Aitkenvale      Aitkenvale 
Phone   13 22 65   Phone   13 11 55 
Lost/Stolen Cards 1800 033 103   Lost/Stolen Cards 1800 775 020 
 
Westpac Banking Corporation 
306-308 Ross River Road 
Aitkenvale 
Phone   13 20 32 
 

BUS SERVICE 
 
Sunbus      Hermit Park Bus Service 
30 Bombala Street     25 Ross River Road 
Garbutt       Mysterton 
Phone   4725 8482   Phone   4779 1658 
www.sunbus.com.au     www.hpbs.com.au 
(ROUTE 2) 
 
ROUTE TIMES (ROUTE TWO) 
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MONDAY - FRIDAY AM     PM       
CITY 6:50 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 5:30 
Wulguru 7:05 8:15 9:15 10:15 11:15 12:15 1:15 2:15 3:15 4:20 5:15 5:45 
Annandale 7:15 8:25 9:25 10:25 11:25 12:25 1:25 2:25 3:25 4:30 5:25 5:55 
HOSPITAL 7:25 8:35 9:35 10:35 11:35 12:35 1:35 2:35 3:35 4:35 5:35 6:05 
UNIVERSITY 7:30 8:40 9:40 10:40 11:40 12:40 1:40 2:40 3:40 4:40 5:40 6:10 
Riverside Gardens 7:35 8:45 9:45 10:45 11:45 12:45 1:45 2:45 3:45 4:45 5:45 6:15 
Stockland 7:40 8:50 9:50 10:50 11:50 12:50 1:50 2:50 3:50 4:50 5:50 6:20 
Gulliver 7:50 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4 00 5:00 6:00  
CITY 8:05 9:15 10:15 11:15 12:15 1:15 2:15 3:15 4:15 5:15   
Other Direction             
CITY 6:45 7:45 8:55 9:55 10:55 11:55 12:55 1:55 2:55 3:55 4:55 5:55 
Gulliver 6:55 7:55 9:05 10:05 11:05 12:05 1:05 2:05 3:05 4:05 5:05 6:05 
Stockland 7:10 8:10 9:20 10:20 11:20 12:20 1:20 2:20 3:20 4:20 5:20 6:20 
Riverside Gardens 7:15 8:15 9:25 10:25 11:25 12:25 1:25 2:25 .3:25 4:25 5:25 6:25 
UNIVERSITY 7:20 8:20 9:30 10:30 11:30 12:30 1:30 2:30 3:30 4:30 5:30 6:30 
HOSPITAL 7:25 8:25 9:35 10:35 11:35 12:35 1:35 2:35 3:35 4:35 5:35 6:35 
Annandale 7:30 8:30 9:40 10:40 11:40 12:40 1:40 2:40 3:40 4:40 5:40 6:40 
Wulguru 7:35 8:35 9:45 10:45 11:45 12:45 1:45 2:45 3:45 4:45 5:45  
CITY 7:55 8:55 10:05 11:05 12:05 1:05 2:05 3:05 4:05 5:05 6:05  

 
 
 
 SATURDAY AM  PM    
 CITY 8:00 10:00 12:00 2:00 4:00 5:10 
 Wulguru 8:20 10:20 12:20 2:20 4:20  
 Annandale 8:30 10:30 12:30 2:30 4:30  
 HOSPITAL 8:35 10:35 12:35 2:35 4:35  
 UNIVERSITY 8:40 10:40 12:40 2:40 4:40  
 Riverside Gardens 8:45 10:45 12:45 2:45 4:45  
 Stockland 8:50 10:50 12:50 2:50 4:50  
 Gulliver 9:00 11:00 1:00 3:00 5:00  
 CITY 9:15 11:15 1:15 3:15 5:15  
 Other Direction       
 CITY  9:55 11:55 1:55 3:55 5:25 
 Gulliver  10:05 12:05 2:05 4:05 5:35 
 Stockland 8:10 10:20 12:20 2:20 4:20 5:50 
 Riverside Gardens 8:15 10:25 12:25 2:25 4:25 5:55 
 UNIVERSITY 8:20 10:30 12:30 2:30 4:30 6:00 
 HOSPITAL 8:25 10:35 12:35 2:35 4:35 6:05 
 Annandale 8:30 10:40 12:40 2:40 4:40 6:10 
 Wulguru 8:35 10:45 12:45 2:45 4:45  
 CITY 8:55 11:05 1:05 3:05 5:05  
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CHILDCARE 

 
Centres at Fairfield Waters: 
 
Andy Pandy Childcare Centre    Fairfield Waters Childcare Centre 
Cnr Village Drive & Fairfield Waters Drive  19 Lakeland Boulevard 
Fairfield Waters      Fairfield Waters 
Phone    4778 4050   Phone   4778 1411 
www.andypandy.com.au    E-mail   irenevas@hotmail.com 
 
Childcare Info      Andy Pandy Childcare 
Childcare Access Hotline     69 Queens Road 
Phone   1800 670305   Hermit Park 
Childcare Info Services     Phone   4779 3715 
Phone   1800 637 711   (Children from 15 months) 
 
Funtime Childcare Centre    King Cole Kindergarten 
121 Yolanda Drive     33 McAlister Street 
Annandale      Oonoonba 
Phone   4779 9192   Phone   4778 2474 
 
353 Stuart Drive 
Wulguru 
Phone   4778 3302 
(Children from 15 months) 
 

CHURCHES 

 
Anglican Church of Australia    Lutheran Church 
St Matthews Church     38 Townsend Street 
6 Carmody Street     Mysterton 
Hermit Park      Phone   4779 2456 
Phone   4779 1538 
 
Assemblies of God     Presbyterian Church of  
12 Burnda Street     Queensland 
Kirwan       6 Joule Court Wulguru 
Phone   4723 9111   Phone   4778 3823 
 
Baptist Union of Queensland    Uniting Church of Australia 
38 Canterbury Road       Ross River Rd & Anne Street 
Kirwan       Aitkenvale 
Phone   4723 2371   Phone   4779 6489 
       Soon to be at Fairfield Waters 
 
Catholic Diocese of Townsville 
43 Ross River Road 
Mundingburra 
Phone   4775 7688 
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DRY CLEANING 
 
Daisy Fresh Dry Cleaners    Aitkenvale Dry Cleaners 
213 Charters Towers Road    Kingsvale Shopping Centre 
Hermit Park       298 Ross River Road 
Phone   4779 2134   Aitkenvale 
       Phone   4779 5673 
 

EDUCATION 
 

There are a number of schools close to Fairfield Waters.  The Queensland Education Department 
has constructed a new primary school in Fairfield Waters to accommodate the increased 
population in the estate over the next decade. The site selected by the Department is located on 
the corner of Fairfield Waters Drive and Oonoonba Road.  The new primary school opened in 
January of 2002.  The closest secondary school, William Ross State High School, is one 
kilometre along Mervyn Crossman Drive. 
Schools within close proximity to Fairfield Waters include: 
 
PRIMARY 
Oonoonba State Primary School   Southern Cross Catholic School 
Oonoonba Road     Gartrell Drive 
Oonoonba      Annandale 
Phone   4799 8333   Phone   4778 3444 
       www.tsv.catholic.edu.au 
 
Annandale Christian School    Annandale State Primary School 
Jonquil Crescent      Yolanda Drive 
Annandale (Kindergarten - Yr 12)   Annandale 
Phone   4725 2082   Phone   4729 5111 
www.home.aone.net.au/acs    http:\\annandaless.eq.edu.au 
 
Townsville Grammar Junior School   Wulguru State Primary School 
Brazier Drive      Edison Street 
Annandale (Preschool - Yr 7)    Wulguru 
Phone   4725 3588   Phone   4778 2329 
www.tgs.qld.edu.au 
 
SECONDARY 
 
William Ross State High School   The Cathedral School of St Anne 
Mervyn Crossman Drive     and St James 
Annandale      154 Ross River Road 
Phone   4778 2633   Mundingburra (Preschool - Yr 12) 
www.willrossshs.qld.ed.au    Phone   4722 2000 
 
Townsville Grammar Senior School   St Margaret Mary’s College 
45 Paxton Street     1 - 9 Crowle Street 
North Ward      Hyde Park 
Phone   4722 4900   Phone:   4771 5838 
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ELECTRICITY & GAS 
 
Ergon Energy Customer Service 
(Account & tariff enquiries, moving house, general enquiries, streetlights, trees in powerlines and 
maintenance services) 
Phone   13 10 46 
 
Faults and Emergencies    Regional Office 
Phone   13 22 96   34 - 46 Dalrymple Road Garbutt 
24 hours      Phone   4727 6211 
       Fax   4727 6260 
 
Origin Energy 
Customer enquiries     Phone   13 24 62 
24 hour emergency service or leaking gas  Phone   1800 808 526 
 

GARDENING 
 
 
Day Dawn Nursery     Nita's Tropic Nursery 
50 Kokoda Street     Ross River Road 
Fairfield Waters      Cranbrook 
Phone   4778 2272   Phone   4775 2019 
Fax   4778 4187   Fax   4775 2257 
 
 

HEALTH & MEDICAL FACILITIES 
 
PHARMACIES 
 
Amcal       Terry White Pharmacy 
Hermit Park Day and Night    Shop 1 Annandale Central 
210 Charters Towers Road    Annandale 
Hermit Park      Phone    4725 1112 
Phone   4779 4666 
 
DENTISTS 
 
Pulvirenti Family Dentists    Townsville Denture Clinic 
199 Ross River Road     166 Charters Towers Road 
Aitkenvale      Hermit Park  
Phone   4725 3324   Phone   4725 3199 
        
 
DOCTORS 
 
Annandale Medical Centre    Hermit Park Medical Centre 
152 Marabou Drive     18 Bayswater Road 
Annandale      Hyde Park 
Phone   4775 2666   Phone   4772 6222 
After Hours  1300 552252   Open 7 days 
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Mundingburra Medical Centre    Stuart Medical Centre 
128 Ross River Road     Wendal Shopping Centre 
Mundingburra      340 Stuart Drive,  Wulguru 
Phone   4779 0622   Phone   4778 3355 
                or       4778 4833 
 
HOSPITALS 
 
Mater Private Hospital     The Wesley Park Haven Hospital 
21 - 37 Fulham Road     9 -13 Bayswater Road 
Pimlico       Hyde Park 
Phone   4727 4444   Phone   4722 8822 
 
Townsville General Hospital 
100 Angus Smith Drive 
Douglas 
Phone    4796 1111 
 
 

HOME DELIVERY SERVICES 
 
NEWSPAPERS 
 
Townsville Bulletin Deliveries    Courier Mail / Australian 
Terry and Jan Ashwell     & Sunday Mail 
Phone   4778 4635   Rosslea Newsagency 
       Phone   4779 3365 
 
Townsville Bulletin 
Business and Editorial 
Phone   4722 4400 
Classified Advertising 
Phone   4722 4466 
  
Free weekly newspapers delivered to your door: 
 
Sun Community Newspaper    
Phone   4722 4467 
 
MILK 
 
Dairy Farmers Home Delivery 
Phone   13 14 60 
 

POSTAL SERVICE 
 
AUSTRALIA POST 
 
Australia Post will not deliver to an address without a letterbox.  To ensure that your mail for your 
new address does not go astray, please erect a letterbox with a clearly marked house number as 
soon as you move in. 
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Townsville Mail Centre    Oonoonba Post Office 
252 Flinders Mall     56 Abbot Street 
Townsville  13 1318   Oonoonba  4778 2586 
 

LOCAL GOVERNMENT SERVICES 
 
ADMINISTRATION BUILDING   CITIWORKS 
 
Administration Building    Citiworks 
103 Walker Street     113 Dalrymple Road 
Townsville      Phone   4727 8951   
Office Hours 8.30am - 5.00pm    Fax   4727 8921 
Phone   4727 9000   After Hours  4727 8999 
After Hours   4727 8999 
 
ART GALLERY     CIVIC THEATRE 
 
Art Gallery (Perc Tucker)    Ticketshop 
Flinders Mall      Phone   4727 9797 
Townsville       
Phone   4727 9011   Cowboys Hotline 
Fax   4772 3656   Phone   4727 9777 
 
CITIWASTE       DOG COMPLAINTS 
 
Dumping of Waste     Dog Complaints 
Phone   4771 2544   Phone   4727 9003 
 
Hazardous Waste     Dog Pound – Animal Refuge 
Phone   4772 5663   Phone   4774 5130 
 
CITIWATER      GARBAGE 
 
Citiwater      Garbage Collection Services 
Hugh Street      Phone   4727 9003 
Garbutt 
Phone   4727 8950   Garbage Collection (green lid) 
Fax   4727 8927   Every Friday morning 
After Hours  4727 8999 
 
New Water & Sewerage    Recycling Collection (yellow lid) 
Connections  4727 8950   Every second Friday 
 
GRAFFITI HOTLINE 
 
Graffiti Hotline 
Phone                            1800 449 933 
 
LIBRARY 
 
Aitkenvale Library     Townsville City Library 
4 Petunia Street      Flinders Mall 
Aitkenvale      Townsville 
Phone   4727 8310   Phone   4727 9666 
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Library Hours: 
 
Hours: Mon, Wed, Fri     Hours: Mon - Fri 
 10.00am – 5.00pm     9.30am – 5.00pm 
 Tues & Thurs      Sat & Sun 
 10.00am – 8.00pm     9.00am – 12.00pm 
 Sat   

10.00am – 2.00pm 
 
LOCAL COUNCILLOR    RATES 
 
Division 7                                                                         Rates 
Les Walker      Enquiries  4727 9008 
Phone   4778 2394   Fax   4727 9056  
 
STREET NUMBER     WATERING TIMES 
 
To find out your street number:   Even Numbered Houses 
Phone:   4727 9505   Tuesday, Thursday and Saturday 
                                       4727 9701                                                 
                                                                                           Odd Numbered Houses 
       Wednesday, Friday and Sunday 

 
ORGANISATIONS OF FAIRFIELD 

WATERS 
 
NEIGHBOURHOOD WATCH 
 
Fairfield Waters is part of the Neighbourhood Watch scheme and residents are encouraged to 
participate.  Meetings are held at the Fairfield Waters Sales & Customer Service Office on the 4th 
Tuesday of every second month at 7:30pm.  For further information contact: 
 
Mervin Pilcher 
Area Coordinator - Stuart 5 
Fairfield Waters and Idalia 
Phone   4729 0915 
 
FRIENDS OF THE LAKE 
 
"Friends of the Lake" is an organisation made up of Fairfield Waters residents, who have a 
common interest in learning about and protecting the environment, especially the freshwater 
lakes located at Fairfield Waters.  If you would like to be involved or would like more information 
simply contact the Sales & Customer Service Centre. 
 
RESIDENTS ASSOCIATION 
 
The Residents Association meet once or twice a year as required discussing events in our 
Fairfield Waters community.  Notification of meetings is usually via the bimonthly Neighbourhood 
Watch Newsletters. 
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POLICE 
 
Stuart Police Station     Mundingburra Police Station 
501 Stuart Drive     246 Charters Towers Road 
Wulguru  4778 1210   Hermit Park  4728 2100 
 

RECREATION FACILITIES 
 
Fairfield Waters is close to a number of Townsville's major sporting venues.  Along Stuart Drive is 
the Murray Sporting Complex, which includes facilities for cricket, basketball, hockey, netball, 
soccer and Australian Rules.  Townsville's first skate park for roller-skating and skateboard 
enthusiasts is also located at the Murray Sporting Complex.  The Townsville Velodrome and the 
Townsville Pony Club are nearby along Stuart Drive. 
 
For a full list of the Sporting Facilities available in Townsville, look up "Clubs" in the Townsville 
Yellow Pages. 
 
ATHLETICS      AUSTRALIAN RULES 
 
Townsville Athletics Club Inc.    Curra Swans Football Club 
Corcoran Park      Murray Sporting Complex 
Hermit Park      Stuart Drive 
Phone    4784 4687   Phone   4778 2778  
 
BASKETBALL     CRICKET 
 
Townsville Basketball     Townsville Cricket Inc. 
Murray Sporting Complex    Murray Sporting Complex 
Annandale      Stuart Drive 
Phone   4778 3400   Phone   4778 2273 
 
CYCLING      DARTS 
 
Townsville Cycle Club     Townsville Darts Association 
Velodrome      Murray Sporting Complex 
76 Stuart Drive      Mervyn Crossman Drive 
Idalia       Phone   4778 2077 
Phone   4778 3455   Mon, Tues, Wed - Comp. nights 
 
GOLF       HOCKEY 
 
Townsville Golf Club     Townsville Hockey Association 
Benson Street      Murray Sporting Complex 
Rosslea      Murray Lyons Crescent 
Phone   4779 0133   Phone   4778 4810 
 
NETBALL      PONY CLUB 
 
Townsville City Netball    Townsville & District Pony Club 
Murray Sporting Complex    Stuart Drive 
Lyons Road      Wulguru 
Phone   4778 4794   Phone   4778 2213 
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SOCCER 
 
Townsville Junior Soccer     North Qld Soccer Federation 
Murray Sporting Complex    Murray Senior Soccer Complex 
Murray Lyons Crescent     Stuart Drive 
Phone   4778 2955   Phone   4778 2352 
 
POOLS (SWIMMING) 
 
Kokoda Family Pool     Long Tan Swimming Complex 
41 Wellington Street     Cnr Fulham Road & Lindeman Ave 
Mundingburra      Heatley 
Phone   4779 2965   Phone   4725 1573 
 
Tobruk Pool      Townsville Aquatics   
The Strand      7 Madden Street 
Townsville      Aitkenvale     
Phone   4772 6550   Phone   4779 7060 
 
GYMS 
 
Muscle and Fitness Gym    Ronda's Fitness for Ladies 
Shop 10      232 Woolcock Street 
36 Kings Road      Currajong 
Hyde Park      Phone    4779 6177 
Phone   4721 1511 
 
 

TAXI SERVICE 
 
Townsville Taxis 
Phone   131 008 
 
 

WEATHER - BUREAU OF 
METEOROLOGY 

 
 
Tropical Cyclone Warning 
Phone      1300 659 212 
 
Weathercall    (voice service – costs 77c per minute) 
 
Directory     1900 926 113  
Warnings - General    1900 969 922 
Coastal Marine Warnings   1900 969 924 
Coastal Waters     1900 926 115 
Forecasts – Townsville and Nearby Areas     1196 
Land weather and Flood warnings   1300 659 219 
 
Website for tracking cyclones:   www.bom.gov.au
 


